
 
Thank you for registering for the upcoming SLATE training class.  Below are step by step instructions  

 

Quick Start Guide for Downloading the SLATE AX Tool 

Step 1 Download software 

• Please download the software needed for class from the following link.  This software 
will be yours permanently once it’s licensed. 

o https://combustion.honeywell.com/user /login and select the Resource section 

 Username: slatecustomer 

 Password: combustion1 

Step 2 Install the software 

• Locate SLATE..Setup.exe and double click to install the software 

o Follow detailed instructions on installation in the attached document 

Step 3 Obtain Host ID number 

• During the installation process you will obtain a Host ID number.  A Host ID number 
allows you to receive a license and the number will begin with WIN-XXXX-XXX…  

• Follow the instructions carefully.  The Host ID will be obtained from customer care, not 
the Tridium website. 

Step 4 Purchase the software  

• When you have your Host ID number you can go ahead and purchase the software 
license from customer.honeywell.com utilizing your B2B log in information 

i. Software license part number is SLATEAXTOOL 

ii. When filling out your order please utilize the shipping instructions section to 
enter your Host ID number and provide an email address where you want to 
receive your license. 

Step 5 Install the license 

• You will receive an email from admin@tridium.com.  Follow the instructions in the 
installation guide to install your license. 

mailto:admin@tridium.com

